For us to source your new UK caravan acrylic window we need the following:

1. You will need to take a photo of the caravan itself.

2. Another photo of the damaged window, clearly showing the

Windows position on the caravan

3. A photo of the 2 codes,

*One on the top right of the window (small clear thumb sized sticker)

This is the colour code etc

*The second is a 17 digit code on the bottom right of each window

Both codes are exactly the same on all windows

4. Measurements:

*The length & width measurement of the aperture ( w

*The length and width of the window itself,

Please put measurements in writing — NOT a photo with tape measure v

5. Please email these photos to us, along with:

Please also send a
*The Make, Model & Year of the caravan photo of your
registration plate

*Your name, email address & phone number

*Your insurers email address & a claim number

*Please note,

*We cannot guarantee when your window arrives, that the tint will be an exact match, due to fading etc of your
existing windows

*Some windows are harder to source than others & there may only be 1 in stock, so once we have confirmation of
availability then it is best to order without too much delay
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